PUT TING SERVICE
UNDER THE MICROSCOPE

“We are grateful for the support of Flight Centre Business Travel

(FCBT), making it easier for our team to travel out on Country and
visit Indigenous learners in remote schools across Australia™

Corey Tutt OAM, Founder and CEO, Deadly Science

Industry: Education Travel Purpose: Remote & Regional Education
Number of Employees: |0 Travel: Domestic
Location: HQ Port Macquarie Years with FCBT: |

DeadlyScience is a not-for-profit organisation that delivers STEM programs
to remote and regional schools throughout Australia. With Indigenous

DEADLYSCIENCE SUMMARY @

communities as a primary focus, their mission is to create STEM equity for

Aboriginal and Torres Strait Islander learners. RELATIONSHIPS

“FCBT are simply lovely people to work with.
They understand our rapidly growing organisation
and are clearly aligned with our values”

DeadlyScience’s education programsincludevirtual classes,facetoface sessions,
immersion experiences and ‘Deadly Labs’, where their teams fly to remote
locations and use traditional Indigenous science knowledge to co-create lab
kits in collaboration with the local community, such as using dumbuyumbu

(leaves) to make bush soap. They also deliver important resources including TIME SAVING

microscopes, telescopes, books, Lego and drones. To date DeadlyScience has “If anything goes wrong or Changes on a trip, we

visited close to 1000 schools. have someone we can get in touch with straight

away and we know they will sort it all out as
THE CHALLENGE quickly as possible”

Travelling to Indigenous communities in remote locations like the Torres

Strait, Kimberley and Far North Queensland comes with its own unique set
of challenges. Trips are detailed and complex, and usually involve multiple
legs and all modes of transport, from airlines to small charter planes, hire
cars, and even helicopters. The team travels with a lot of equipment, and
itineraries are subject to frequent change. The DeadlyScience Founder
and CEO also travels between capital cities to present keynote speeches and

attend events. Prior to working with FCBT, DeadlyScience was handling all

travel themselves. TRAVEL REWARDS
“We chose FCBT because of the Flight

THE SOLUTION Centre reputation; it’s an organisation we trust,

and we know they have access to the best deals
and the best travel suppliers”

By working with FCBT, DeadlyScience was able to streamline their
complex travel needs into one single hub. This has significantly improved
the administration process, and saved their organisation substantial
amounts of time and money. For example, changes to itineraries are now
far simpler and less costly to make. Travel visibility has been improved,
making it much easier to keep track of travel bookings and trips. FCBT is
in regular contact with DeadlyScience, and with a single point of contact,
communications have also become more streamlined.
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